
RECONDITIONED 
PART
You buy and we deliver your 
reconditioned product.

RMA RMA 
DOCUMENT
Receive the RMA document and 
send back the defective product.
within a maximum of 2 weeks
to our facilities.

EVALUATION 
OF THE 
PART
Our TD department will 
evaluate your submitted 
unit.

CONTACT WITH 
US
Order a refurbished product in our 
online shop or v i a  our usual 
channels (e-mail) and
Ask for the Cashback option.

NOTE 
FRO
M

CREDIT

CREDIT 
NOTE
If it is determined that the 
part is eligible for the 
Cashback process, you will 
subsequently
we will issue a credit note.

HOW DOES THE CASHBACK 
SERVICE WORK?

CONDITIONS TO BENEFIT FROM THE 
CASHBACK SERVICE

 The reference you return must be exactly the same as the one you have requested.

 The maximum return period for your faulty unit is 2 weeks from the issue of your order to 
Quero Automation ®.

 Your faulty unit must be repairable, this will be confirmed by the TD team according to our 

Subscribe to DeepL Pro to translate larger documents.
Visit www.DeepL.com/pro for more information.

https://www.deepl.com/pro?cta=edit-document&pdf=1


quality standards.

 This service may only be used on reconditioned parts.


